
ARBITERPAY
WALKTHROUGH
For Schools  or leagues whose games are assigned 
through ArbiterSports



Signing Up

• Follow these easy steps to sign up on 
ArbiterPay as a School or a Municipality

1. Go to www.arbiterpay.com

2. Once on the home page click 
“Sign Up Today!”

3. Select School - Municipalities

4. Fill out Registration Form – Make sure
to include the TIN # and the name 
of your school or league

5. Agree to the terms and agreements and
submit the registration

6.  Wait 1-3 business days for a confirmation 
email stating your account request 
has been verified and accepted then
you’re ready to fund your account!

http://www.arbiterpay.com/


Linking Accounts

• Once your account has been made active, you 
may need to link it with your ArbiterSports 
profile(s).

1. Go to www.arbitersports.com

2. Sign in and select one of your accounts

3. Click the Payroll Tab

4. Select the ArbiterPay sub-tab

5. Type in your ArbiterPay Username

6. Click the green + sign 

7. Type your 4 digit Security Key/PIN

8. Click save when finished

9. Repeat steps 3-8 for each account in 
ArbiterSports that you have.

3.

6.

7.8.

4.

5.

• You will sign into www.arbiterpay.com to 
upload funds and to keep your information 
up-to-date.  

• The actual paying of officials will take 
place in www.arbitersports.com

http://www.arbitersports.com/
http://www.refpay.com/
http://www.refpay.com/


Funding Your Account 
• To upload funds electronically:
1. Sign into your account on 

www.arbiterpay.com

2. Select the “Transfers Tab” on the left

3. At the bottom of the page select 
“Upload Funds into ArbiterPay (EFT)”

4. Double check the banking information, 
enter the amount to upload, type in your 
4 digit security key, and click continue

http://www.refpay.com/


Paying Officials
• Once you have funded your ArbiterPay account with your ArbiterSports account, you are 

ready to start paying officials!

• Sign into ArbiterSports and click the Schedule tab.  Then click the Pay Officials link.

• Games in which you are listed as the “Bill-To”* are displayed.  If you do not have a Bill-to 
record listed in your ArbiterSports account or are missing some games, contact your 
assigner.

*A Bill-to’ is a field in ArbiterSports that lets the assigner indicate who will be paying the officials



Paying Officials - Cont.
• A list of unpaid officials that have recently worked your games will be displayed.  The fees for 

the games are those that have been entered by your assigners.  Adjust these if necessary.
• Simply check the officials you would like to pay, enter your security key, and click Approve.

You just paid all your officials with a few easy clicks!

Your 
ArbiterPay 
balance 



Paying Officials - History

View payment history. 
Send automated email 
to officials with no 
ArbiterPay account. 

Once an assignment has been paid it is hidden from the list - always leaving you an 
updated list of assignments needing to be paid.   Your balance will also reflect the 
amounts just paid, including the ArbiterPay transaction fees.



1099 Issuance

ArbiterPay will collect W-9’s from every official, verify SSN, 
and issue all1099’s under ArbiterPay’s Tax ID number. 



1099’s Under ArbiterPay’s Tin -
Pricing

A transaction fee is assessed 
each time an assignment is 
paid.  The amount of the fee is 
based on the total fees being 
paid for that assignment. 

This table reflects the 
discounted pricing you 
automatically qualify for using 
ArbiterSports with the 
ArbiterPay system in addition 
to our 1099 service

Amount Being Paid Cost Per Transaction

<$74.99 $1.60

$75 - $149.99 $1.95

$150 - $249.99 $2.35

$250 - $499.99 $2.80

$500 - $999.99 $3.35

$1000-$1499.99 $3.90

$1500-$1999.99 $4.40

$2000-$2499.99 $5.05

$2500+ $5.80



School/Municipalities FAQ

• How are we protected?

• ArbiterPay is designed to 
protect all parties. ArbiterPay’s 
Privacy Policy is TRUSTe
certified and the website is 
secured by McAfee and 
GeoTrust, both industry 
leaders. 

• All ArbiterPay funds are held in 
escrow and managed by a 
Trust Bank and are never in the 
possession of ArbiterPay 
management or employees. 

• Are my funds FDIC insured?

• Yes -protecting client's funds is 
of vital importance to 
ArbiterPay. As your agent, we 
place your funds in a pooled 
escrow account at an 
unaffiliated FDIC-insured trust 
bank(s) or savings 
institution(s), which are eligible 
for pass-through FDIC 
insurance coverage. Your 
balance placed at the bank is 
subject to FDIC pass-through 
deposit insurance coverage, 
along with any other deposits 
you hold at that bank, up to a 
total of $250,000.



FAQ - Continued
• Can I talk to a live person if I'm 

having trouble with my 
ArbiterPay account?

• Yes our support hours are listed on 
the Contact Page. We are closed 
all federal holidays. To avoid 
excessive staffing costs we've 
created an internal messaging 
system that allows you to 
communicate directly with our staff. 
The quickest way for you to resolve 
any problem that may arise is 
through the online messaging 
system, but you're welcome to call 
at anytime during regular business 
hours.

• Can I have a separate 
ArbiterPay account for each 
of the sports I pay for?

• Yes. You can have multiple 
ArbiterPay accounts all under 
the same username. This 
allows you to keep money used 
to pay Basketball Officials 
separate from money used to 
pay Soccer Officials etc. Paying 
different Sport Officials all from 
the same account works great 
as well. You can structure the 
system however it works for 
you.

If you have further questions or concerns, do not hesitate to contact us!
Sales – 800.576.2799
Email – sales@arbitersports.com
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